WOODSON BEND RESORT
2013 EXTERIOR MAINTENANCE
CUSTOMER SATISFACTION SURVEY

HOW DID WE DO?

In an effort to improve our services for 2013 and beyond please take a moment to fill out this survey and
return back to the Administration or Security office at your convenience.

Please rate your satisfaction level from 1 (not satisfied at all) to 7
(extremely satisfied) on the following:

Friendliness & helpfulness of Maintenance personnel
Satisfaction with the maintenance provided to your building
Satisfaction with the timeliness of response to your requests
Satisfaction with cleanliness of your building after project
Satisfaction with quality of work
Were you satisfied with the level of communication from Maintenance
Director & personnel during your repairs or requests

7. Satisfaction of grass cutting at your building

8. Satisfaction of weed eating and trimming at your building

9. Satisfaction of leaf removal at your building
10. Satisfaction with gutter maintenance at your building
11. Satisfaction with the condition of the common areas (clubhouse,

pool, pro shop, tennis courts, fithess center, dock, etc.

12. OVERALL SATISFACTION WITH EXTERIOR MAINTENANCE IN 2011

ok whE

Did you use the online work order system in 2012? Yes No
Do you plan to use it this year? Yes No

If “no” would you please tell us why?

What can we do to continue to improve our job performance or service for
the remainder of 2013?

Thank you for choosing Woodson Bend Resort. Please drop off this
survey at the Security or Administration office at your convenience.

Name date Condo#
Address
Phone# email

(Note: Woodson Bend Resort does not share personal contact information with any other agency).



Manager’s Report
By: Mark Sloan

It’s summer time again!!!! The lake
is back up, the golf course looks great,
the common areas are well manicured,
everything is clean and all we need now
1S.eenen. YOU!!! The 2013 season has
kicked off in splendid fashion. Memori-
al Day Weekend saw a very large crowd
on property....in fact, many of us felt
it was one of the larger Memorial Day
crowds we have seen in a while. Every-
one seemed to have a great time.

We want to remind everyone that
our annual “RED, WHITE, AND
BOOM.\!!” celebration will be taking
place on Saturday the 6th of July. Please
make your plans to attend the fireworks
show.  As always, we would love to
see some donations for the show. 100%
of all donations will go to purchase ad-
ditional fireworks to enhance the show.
The more we purchase, the better and
more spectacular the show is. If you are
interested in donating to the show you
may do so by contacting Marcia in Ad-
ministration at 606-561-5311. You may
email her at administration@woodson-
bendresort.com. Your donations can be
billed to your account.

The Woodson Bend Open House was a
tremendous success. We had roughly
50 non-owner visitors and many more
in house owners take a look at the vari-
ous condos. The Open House has and
will result in units being sold and many
other units being remodeled! That’s
the kind of progress we want to see. 1|
was extremely proud to be your Gen-
eral Manager during this event and see
the positive reactions of our visitors to-
wards our great facility. Many owners
volunteered to help in various capacities
and it was a heartwarming thing to see
the way this community comes together

for events like this. While many folks
helped make the event a success, I do
want to thank owner/Board Member
Jenny Hill for being the architect of
the Open House. She and all of the
volunteers did a wonderful job!

It’s time for our 2013 Exterior
Maintenance Survey!! The last few
years we have received fewer and few-
er responses. | want to assume that it
means the majority of you are pleased
with the job maintenance is perform-
ing. If so, that is exactly the goal we
have. However, it would be very ben-
eficial for all owners to take the time to
respond to the included survey. Your
responses help us gauge our perfor-
mance. Greg Dungan, our Exterior
Maintenance Director, is committed to
providing each of you the best service
he possibly can. All of us here at the
Bend take great pride in taking care of
the resort for our owners. The survey
is an excellent tool to help us enhance
our services. We would like to ask
that every owner please take the time
to fill out the survey and return it back
to our office by Friday, August 16th.
As a thank you for your participa-
tion, we will be conducting a random
drawing the week after the deadline
to give one lucky person a $200 gift
certificate that can be used anywhere
within Woodson Bend, including any
amenity or towards a remodeling job
or maintenance fees!!!!

As we get deeper into the season,
I would like to encourage everyone to
participate in the usage of our ameni-
ties. Plan to eat at the restaurant, play
some golf, spend some time at the
pool and participate in planned golf
events! Your involvement creates an
excitement that spreads to other visi-
tors and owners.

Please do all you can to adhere to
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the posted rules about placing garbage
out in a timely fashion for us to pick
up. In addition, please remember that
anything other than household gar-
bage should be brought back by the
owner to the dumpster.

We want to provide you with a
few quick reminders about a few oth-
er items as well. Don’t forget to use
the recycling bins down below the Pro
Shop on the service road for the pa-
per products and plastic. NO GLASS
please! Don’t forget to clean up after
your pets! Everyone loves animals
and Woodson Bend is a great place to
bring your pets...... BUT, please use
the strategically located “doggie sta-
tions” while walking your dogs!

We are looking forward to the
summer and can’t wait to see each of
you!
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4:30 Golf Cart Parade

111

(line up by 4:00 in the Clove Hitch
Circle across from the pool)

Prizes Ist, 2nd, & 3rd
in 3 categories:

FUNNIEST ¢ MOST PATRIOTIC
MOST ORIGINAL

Fireworks at dusk!

DJ Poolside
8 pm - Midnight



this, you may want to consider replacing it with a new one, as the
older it gets, the greater risk for it to rust out. This could create a
lot of water damage to your unit as well as the unit below if you
are in an upper unit. AC drain lines need to be cleaned each year
and AC drain pans need to be checked for deterioration. Contact
Woodson Bend Maintenance Department at 606-561-5314.

GARDEN CLUB NEWS

We had 83 runners [/ walkers this year for the 3rd Annual Memorial Run/Walk!
The ages ranged from 80+ to being pushed over the finish line in a stroller.

4th of July 18-Hole Scramble
1:00 Thursday, the 4th

0 00000000 O0O0
2013 ° PRO SHOP NEWS
GOLF EVENTS ® KIDS GOLF CAMP
o July 1-3 :
7/1-3 Junior Golf Camp $35 per kid V
07/04 18-Hole 4th of July Scramble o p
07/13 Margarita Golf Ages 5-15
08/14 Summer 2-Man Senior Classic ® Call 606-561-5316 for more information.
08/17 Night Golf o
8/24-25 Woodson Bend Club Championship June 22 - Ladies Beginning Golf Clinic
08/28 Ladies Bluebird Invitational o 2:00 at Pro Sho
09/01 Labor Day 18-Hole Scramble ® ) . p
09/02 Labor Day Couples 30 minute lesson and 3 Hole
09/07 KY High School All-A State () Scramble
Championship (course closed till 2:00) FREE of charge!!~
09/12 Wounded Warrior Scramble [
09/17 Cumberland Ladies Golf Assoc. .
- !
S Last Friday Scramble ® Call Pro Shop 561-5316 to sign up!
o
Golf cart rentals available at Pro Shop.
Most water ' heatersareonly | @ Cruise the resort in a cart
warranted for s Oyears. If your :
water heater is older than o
o
@
o

This year was the first year a young man won! Previous years girls ruled!

It’s a great fundraiser for the Garden Club and we appreciate all the sponsors
and participants. We could not do all the work we do without the support of all
Woodson Bend owners and visitors.

Can’t wait for next year !

')

#1 Jackson Paul

#2 Amy Kremer

#3 Chris Snyder Carrie Hilbert :
Ist Place Age 0-11 Category 1st Place

(in 19 min. 9 seconds) 1st place
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FOR SALE by Owner — Condo 69-3 $139,000
Great setting in the trees on #7 fairway. 2BR, 2 full

A. , lots of closet space, screened in porch with
vinyl dliders, golf cart storage under unit includes
golf cart. Completely remodeled with full core
expansion and fully furnished including washer &
dryer. Cadl Lee @ 937-902-1144 or emall
riwelsh@woh.rr.com

FOR SALE: UNIT 106-3 Lake Front Condo
Two full BR. 2¥2BA. Fully furnished & weéll
appointed for immediate enjoyment! Spacious closet
space w/walk-in closet in master BR. Screened in
porch with vinyl sliders. Golf cart included!! Asking
$178,900 Cadl Kim Terry @ 513-532-8869 or email
kterryl@cinci.rr.com

FOR SALE: Unit 67-4 Beautiful open concept 2 BR,
2BA condo. Unique features include outstanding newer
custom cabinet kitchen, built-in 46" 3-D Plasma TV, Lg.
wak-in closet in Master BR, jetted tub and neo-angle
shower in Master BA, inside Laundry with new W/D,
Office, 30" Glassed in Porch. High traffic areas are tiled,
otherwise carpeted. Built-ins & accent lighting thru-out.
Too many extras to list! Asking $168,500 Call Denny or
Ann O'dell a 606-561-3193 or cell 937-684-7836
MUST SEE!!

Lake Cumberland Realty

606-271-1005
800-688-5737

Nancy, Bill & Brad Bigelow

nancybigelow@lakecumberlandrealty.com

When Looking to LIST or BUY contact
LAKE CUMBERLAND REALTY the
REAL ESATE COMPANY that has been
#1 IN SALES FOR 38 YEARS

2013 is the year for FAMILY FUN
AT WOODSON BEND RESORT
FIND YOUR VACATION HOME HERE!
THE PRICES ARE RIGHT

FINANCING Citizens Nat'l| Bank 606-679-6341

PICK UP BROCHURE OF UNITS at
Lake Cumberland Realty office
Just outside of the gate or
View units www.lakecumberlandrealty.com

FOR SALE: 2002 Sea-Doo GTI Jet-Ski, Trailer,
Custom Cover. Stored indoors, Runs great. $1,999.
Cal Larry @ 937-609-8743

19" PhilipsLCD TV Flat Screen, thisTV isexcellent
and has a beautiful picture, has an HD mode, FM
Radio Mode, also a PC Mode, has only been used

approximately 2 months. Has the remote and owners

manual. $75.00 Call 606-561-0136.

FOR RENT: 2 BR, 2BA Condo directly on \g @
the Beach in Destin FL. Powder white sand, emerald
water, breathtaking sunsets. Beautifully decorated!
Winter rentals available. Call 513-235-6248
See pictures at VRBO #235106.

FOR SALE: Dresser w/mirror 56"x17"x30" $50.
Panasonic 32 3-D Stereo TV (not aflat screen) $200.
Vertical Blinds (beige cloth) fits patio doors from BR to
porch 99%" x99v4" $50. Call 513-563-1681 or email
kmulcare@fuse.net

FOR SALE: 2003 Sea-Doo GTX 4-Tec Wave
Runner and 1995 two place Shore Lander
trailer. $3,500 Call Clay @ 419-236-2208

FOR SALE: 2 Yamaha Jet Skis’93 Waverunner
& 94 Raider models, rarely used, great condition.
With doubletrailer. $38OO REDUCED $2400 for al.

FOR SALE: Golf Clubs: Woods — Taylor Made
Driver 12% Regular Flex. King Cobra Woods —
Driver, 3 & 5 Regular Flex. Callaway 4 Iron.
Putters: 3 True Line- 2 Odyssey White Hot XG,
Dual Force, 1 Golf Craft Pro Series plus severa
other putters. Some collectibles. Hogan Travel Bag
with wheels. Call Fred @ 606.561.4431 or
937.286.4338
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I’m Vicki Burchfield a Woodson Bend owner
and full-time resident since 1989!
If you, or someone you know, are in need of a realtor,
please contact me at (606)305-1879 or email

vicki.burchfield@coldwellbanker.co

Thank you so much!

VICKI BURCHFIELD
REALTOR®/Sales Associate

(606) 305-1879 CELL

(606) 678-4663 oFFICE

(606) 678-0885 Fax

vicki.burchfield @coldwellbanker.com
www.coldwellbanker.com

COoLDWELL
BANKER B

FOSTER REAL ESTATE, INC. &
5383 S. Highway 27, Somerset, KY 42501 | Bes,

Each Office is Independently
Owned and Operaled.

7-4 Updated 1 BR, 2 BA lower level condo. Condo has lots of
storage, 3 electric fire-places & enclosed porch for additional
living space. Entrance with no steps! ML S# 10922
REDUCED! $119,000

9-3 Very Nice 3 BR, 2BA furnished condo w/core and BR
extensions. Large covered side porch w/view of #6 fairway &
green. Porch furniture & flat screen TVs negotiable. MLS
#15574 REDUCED! $149,900

21-4 Lower level condo with 2 BR and 1.5 BA. & updated
Kitchen. Condo has common area side porch and golf cart
storage. Overlooks #7 tee and fairway. ML S #1303422
$109,500

22-4 Very nice furnished lower level 2BR., 1 BA unit located
on #7 fairway. Condo has diders on the screened porch, side
common area deck and large golf cart storage and GREAT
views. MLS#15513 $89,500

24-4 This one has it all! Lower level furnished condo with
2BR, 2BA, WD, heat & AC to the porch w/slidersand a
handicap ramp. Golf cart included. On #7 fairway. Great
sunsets, walk to pool. MLS#11343 REDUCED!! $121,000

43-4 Nicely furnished lower level unit with 2BR, 1%2BA &
renovated kitchen. Screened porch on back and common area
side porch with steps to shaded back yard. Cul-de-sac location.
MLS#16782 $114,900

45-2 Completely renovated, beautifully furnished upper level
condo W/3BR, 2BA. Glassed porch space inc. in large open
living area. All expansionsincluding covered 12’ side porch &
Very large common area cart storage. $199,900 MLS#16821

55-1 Lower level furnished condo with 2BR and 1BA on cul-
de-sac near the social hub. Condo has updated kitchen, side
common areadeck & great play area. $79,900 MLS#10789

92-4 Very nice lower level Lakeview condo w/2BR & 2BA.
Open living space, updated kitchen, 4’ BR expansion, sliders on
SP. Common area & golf cart storage. $144,900 MLS#16498

106-2 Lake View upper level condo w/3BR & 2BA. Laminate
flooring in open living space. Partially furnished & has core and
4’ extension. Common area golf cart storage. MLS# 15926
$159,900

More than just Security

Security Pro
Authorized Dealer

More than just Security includes products for your whole
home; Televisions, Central Vacuum Systems, Medical
Alerts, Driveway Alerts, and even Intercom Systems.

This is just a sampling of what Silent Guard offers, call
our Sales Staff for more details 606.677.1977/877.698.1854!

E

LOOKOUT
MARINE

6950 5. HWY 27 SOMERSET KY 42501
PHONE: 606-561-5904 FAX: 606-561-4231

A New Year Means New Beginnings!

Cumberland Sea Ray is now Sea Ray of Lake
Cumberland and is owned and operated by the Troxtell
family and Lookout Marine, one of the oldest dealerships
on Lake Cumberland. We invite all Lookout Marine and
former Cumberland Sea Ray customers to stop by both
locations to see the new 2013 model Sea Rays,
Chaparrals, Bennington and Harris pontoons along with
Lund fishing boats. Both locations will be offering
Mercruiser, Mercury, Honda, Westerbeke, Kohler and
Yamaha parts plus accessory departments along with
certified service work. We would like to offer all our cus-
tomers the following specials through 5/31/13 with this ad:

15% off all in stock parts and accessories purchased over
the counter *

10% off all Service Labor at Sea Ray of Lake Cumberland
* Some exclusions may apply to oil and lube products

Thank you from The Staff at Lookout Marine and Sea
Ray of Lake Cumberland

Appliances & Electronics
Sales & Service @

St’ Big
prands X0 ma Stﬂf‘e Gl'een

Fro

e Egg
(606) 679-6205 179 S. Hwy. 27
(606) 679-5190 www.cumberlandappliance.com  Somerset, KY 42501
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Special Offer!!

‘ Present this coupon for a $1.00 discount for a |
' round of

- Mini-golf at Somerset Falls Family Park @
100 Family

Fun Dr., Somerset at Light #22 (turn behind
Hardess).

- 18 holes of challenging Putt Putt golf...
' 2(2) Pars  Par 59 and Par 42

Advertisers Below Are Recommended by Lake
Cumberland Realty - Bill & Nancy Bigelow

BOAT FOR SALE: 1999 18 Tracker Party Barge
Pontoon with 40 hp Mercury motor and Trailstar
trailer. One owner. Can be seen at garage at WB.
$4500 Call Carole or Bob Jones @ 513-922-2177 or
513-680-6507.

DUNN PAINTING s
Chris Dunn, owner y._;
114 Surrey Way &

Somerset, KY 42553
606-303-3870 woodford992@hotmail.com

Don’t forget our “Friends of
Woodson Bend” project. Call

(606.561.5311) or email us at
administration@woodsonbendresort.com
today to participate. Your $50
contribution, which can be renewed
annually, will be used this year for
several ball washers on the golf course, to
fund some of the Garden Club’s plantings,
to purchase items for children’s pool
activities, and possibly to purchase a
commercial grill for the new shelter.

STEAMCRAFT
Carpet & Upholstery Cleaners
Free Estimates Reasonable Rates 274-0004

Specialists in computerized Jet Stream Extraction
Self-Contained — We Don’t Use Your Electricity!

34 years experience

FOR SALE: Golf Clubs: Woods — Taylor Made
Driver 12% Regular Flex. King Cobra Woods —
Driver, 3 & 5 Regular Flex. Calaway 4 Iron. Putters:
3 True Line- 2 Odyssey White Hot XG, Dual Force,

1 Golf Craft Pro Series plus severa other putters.
Some collectibles. Hogan Travel Bag with wheels. Call
Fred @ 606.561.4431 or 937.286.4338.

Free Cheese Coney

with the purchase of a 3, 4, or 5 way

for Woodson Bend residents

3570 South Hwy 2'73661&:& by stoplight 21
606-679-8040



mailto:woodford992@hotmail.com�
mailto:administration@woodsonbendresort.com�

L ake Cumberland Realty

606-271-1005
800-688-5737

Nancy, Bill & Brad Bigelow

nancvbigelow@lakecumberlandrealtv.com

THE LAKE LEVEL WILL BE BACK UP THIS
SUMMER!
SALES HAVE PICKED UP!

BUY TODAY!
FANTASTIC BUYS

Owners...tell your friends If they ever wanted a unit At WB
NOW is the time!

Good Financing at Citizens Nat’| Bank 606-679-6341
Or Community Trust Somer set 606-679-8826
Pickup brochure of units at
Lake Cumberland Realty office
or view at
www.lakecumberlandrealty.com

Units Sold 2013
14-4, 26-4, 43-2, 41-3, 10-2, 92-2, 65-1, 9-1, 104-2, 116-1
Patio Homes 203-3 and 205-4

GOLF UNITS-1BA
72-3 $84,900 Private, newer HVAC, W/D

22-3 $119,900 Larger kitchen, covered sidewrap, vinyl sliders,
huge golf cart storage, quality decorating

GOLF UNITS—2BA $89,900-$124,900
NEW LISTING 47-1 $89,900
43-1, 47-1, 47-3, 50-3, 59-3, 70-1
9-1 $99,500 may consider trade on L exington property, has empty core space for
future remodeling.

GOL F COURSE CORE EXPANDED-GREAT BUY
$118,900 - $139,900- 2BR
65-3 $118,900 17-4 $139,900

$125,000 - $194,900 -3 BR
17-1, 44-3, 52-2, 57-1, 57-4, 58-2, 75-4, 83-4, 84-4
57-1 $189,900 New listing has8 and 4’ Coreand is4 Bedroom, golf cart
storage
48-3 $149,900 Newly remodeled 3 bedr, owner wantslarger unit
so PRICED TO SELL

LAKEVIEW UNITS—1BR 1BA —NEW LISTING
2-2$149,900 “ Couples Paradise” Spectacular Lakeview, Beautiful Kitchen,
Absolutely top of theline!

Can sleep 6 — Check out the View!

LAKEVIEW UNITS—2BR - GREAT PRICE
10-4,105-4 2 BATH $139,900
94-2, 96-2, 96-4, 105-4 All Really Nice Units $139,900 - $169,900
2-4 $169,900 Temporary Price Reduction2BR 2BA Major L akeview

LAKEVIEW Coreexpanded —2 or 3BR
$143,900 - $224,900
Sometimesit’sworth it to pay more.
2BR -106-3, 8-2, 8-3, 114-3, 2-4
3BR 3-2,80-4,104-4, 117-3, 118-2, 119-2
3-2 New Listing Priced to sell, major lakeview $169,900

PATIO HOME FOR SALE

205-2 $274,900
1% Patio Home ever listed under
$300,000

NEW LISTING 2 bedroom 2 bath, could
easily be 3 or 4 bedrooms. Great wooded setting.
All other Patio homes sold over $300,000

Lake Cumberland Realty
606-271-1005
800-688-5737
Nancy, Bill and Brad Bigelow
nancybigel ow@lakecumberlandr ealty.com
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Swedish
Aromatherapy
Hot Stone
Deep Tissue
Shiatsu
Reflexology

Pregnancy
Sports
Seasonal
Body Scrubs
Back
Thai

GOLF CART STORAGE/ MINI-STORAGE
Avwailable next door at
INTERIORS by Fran

$220 annually (606) 271-2711

RAZOR’S EDGE SALON
Rhonda Blackburn & Betsy Smith
(formerly of Regis Salon)
Located across from El Taxco & beside Sully’s (just across the
bridgeon N Hwy 27)  Close to Woodson Bend!

**THURSDAY — Men’ s haircuts only $12.00!!

Walk-Ins ALWAY S Welcome

Closed Sunday & Monday Tues. — Fri. 11am-7:00pm
Sat. 9am — 3:00 pm ph. (606) 425-4114

STATE-OF-THE-ART EXTERMINATORS

CALL TRUE EXPERTS! RESULTS---NOT EXCUSES!

KY LPCO #585 K
606.546.4949 or 606.622.0978 %'

BEDBUGS—SPIDERS—MICE—ROACHES—MORE

Lee Brown stateoftheart@fastmail.fm

Michell Sears-FHarris

PAINTING

Wallpaper removal
Porch Painting

Free Estimates Insured
shosho70@aol.com (606) 271-2725

CUMBERLAND LIQUIDATORS
“Where Everything’s a Deal!”

Indoor and outdoor furniture, bedroom suites, pictures,
electronics, lights, baby beds, rugs, mattresses, toys, prints, unique
items, and much more!

We carry brand new items as well as returned items.

735 Kit Cowan Rd. Somerset (606)678-2814

Mon.-Fri. 10am-6pm Sat 10am-5pm Sun. 1pm-5pm

INTERIORS by Fran
Staging
Jnterior Design Consultation
We create home environments with simplicity, spirit & elegance
Go online to visit our fully stocked showroom
Cell (606) 271-2713 www.interiorsbyfran.com

email: fkenison@aol.com

Granite. Marble, Laminate, Tile, Cabinets, Fireplaces

Campton’s
Custom

Countenteps
office: 606.676.0302 cell 606.305.8586
email: schoolcraftbrad@gmail.com

LAKE CUMBERLAND WINERY
Hours of operation
1lam-6pm

Thursday- Saturday
606-348-5253
Monticello
www.lakecumberlandwinery.com

Thiral Davis
Sandra Davis

(606) 679-4217
(606) 679-4216

220 Enterprise Drive
Somerset, KY 42501

www.davishvacexperts.com

(<Y = Service
@ = Installation

QQ. HVAC license #M01469
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